


*based on outstanding

3Q 2024 Performance

Serving  6.5 mn customers, 
 3.87 mn active

Customer & Coverage

Coverage  265.7k communities, 

in  2,600 sub-districts

3.6%

NPF

12.4%

ROE

21.4 trillion

Assets

Cycle 1
24%

Cycle 2
24%Cycle 3

17%

Cycle 4 & 
above

35%

Customers by Cycle Maturity Composition*

1 year

80%

20%

1- 2 years

Ticket Size*

Financing Composition*

< IDR 5mn

47%

> IDR 5mn

53%

Repeated Customer

90%

10%

New to Bank

Our Journey

• Established in 2010 as BTPN Sharia Unit; massive roll-out in 2011

• Spin-off as PT BTPN Syariah on 14 July 2014

• Listed as PT BTPN Syariah Tbk on 8 May 2018

• Changed name into PT Bank BTPN Syariah Tbk on 4 June 2020

• Officially became Bank BUKU 3 Category according to the approval of 

The Financial Services Authority on 7 July 2020

• Classified as KBMI 2 (Bank With Core Capital Above IDR 6tn) in Oct-21

• Today: Spread across 26 provinces, with ~14.4k employees (~ 96% 

female and ~ 52% high school graduates)

• Rating: AAA (idn) Fitch with stable outlook confirmed in March 2024

Serving Sumatera, Java, Nusa Tenggara, 

Kalimantan and Sulawesi  

6.1%

ROA





Mar-24 Jun-24 Sep-24 ∆QoQ ∆YoY



1Q’24 2Q’24 3Q’24 9M’24 ∆QoQ ∆YoY



1Q‘24 2Q’24 3Q’24 9M’24



6,4%
4,7%

2,7%

BTPNS Konven BUS



Agenda

Others

Social Impact

Financial Scorecard



What type of toilet arrangements 
does the household have?

None or latrine

Do all household members 
ages 6 to 18 go to school?

Yes

Widest floor type?
Soil or bamboo

Does the household have 
motorcycle or motorized boat?

Yes 

What is the main cooking fuel?
Gas/LPG, kerosene, electricity, others

Does the household have 
refrigerator or freezer?

Yes

85,2%

90,2%

92,8%

Year 1 Year 3 Year 5

10,2%

8,0%

5,1%

Year 1 Year 3 Year 5

15,1%

8,7%

5,9%

Year 1 Year 3 Year 5

91,3%

95,7%

98,8%

Year 1 Year 3 Year 5

58,3%
71,3%

85,2%

Year 1 Year 3 Year 5

87,4%

93,0%
94,6%

Year 1 Year 3 Year 5
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Agenda

Others

Financial Scorecard



Best Sharia Bank: Category 

Total Asset > 20 T

~Sep 2024~

Best Sharia Financial 

Literacy Program Category

~Aug 2024~

Popular Companies

~Aug 2024~
Bronze Winner Sub Category 

Gender Equality

~Jul 2024~

CSR SDG National Award Healthy and 

Prosperous Life Category

CSR SDG National Award Gender 

Equality Category

~Jul 2024~

Indonesia Best Sharia Bank 2024 

with Capacity Building of 

Inclusion Communities (Category 

KBMI 2)

~Jul 2024~




